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Barbara Nelson,  
Founder and President�

In January of 1981, Barbara Nelson started her successful career in commercial real estate 

in downtown Seattle. In the record time of just 4 years, Barbara leased three high-rise office 

buildings. In 1985, when the downtown Seattle office market faced a surplus of properties, 

she re-directed her focus. She became intrigued with the community shopping center indus-

try and proceeded to build centers in Washington and Oregon, ranging in size from 120,000 

square feet to 160,000 square feet.  Anchor tenants of these centers include Safeway Market-

place, Fleming Foods, Hollywood Video, Associated Grocers and Ross Dress for Less.  The 

experience gained in this complex and competitive market of commercial real estate, has 

proven extremely valuable. Barbara has since put together various real estate projects, all of 

which are also making a highly satisfactory Return On Investment for their owners.  

In 1993, Barbara founded the Woodinville, Washington-

based ROI Commercial Real Estate, Inc. By selecting the 

right people she has built an unbeatable team of profes-

sionals. As a full-service brokerage house, ROI offers re-

freshing "no-nonsense" solutions to your real estate  

investment  opportunities.  

 
  



CLIENTS AND BANKER’S REFERENCES  
 

   

1. Marty & Betty Burgess      425. 357. 9250 
          425. 770. 1134 
 
2. Barry Bettinger,        425. 771. 0944 
 Snoqualmie Gourmet Ice Cream  
  
3.  Ron Clearwater, Owner,      425. 260. 5035 
 Clearwater Spas & Stoves  
  
4. Howard Creamer, Pier One Imports    972. 292. 2212 
 
5.  Jon Fine,  
 V.P. Old Republic Title and Escrow    415. 308. 6008  
 
6. Faye Garneau, President,  
 Garneau Property Development    206. 526. 1366 
 
7.  John W. Hulbert, Banner Bank    425. 248. 2231 
 
8.  Jeff Langston, President, Kid’s Country   425. 481. 6366 
 
9.  Terry Marcell, Greyhawk Construction Inc.  425. 402. 4122 
 
10. Craig McKay, President,      425. 488. 1818 
 Woodinville Lumber  
  
11. Frank Peep,        206. 550. 3764 
 Woodinville Fire Commissioner  
   
12. Craig Eilers,        509. 952. 6830 
 NW Representative of Jim Coleman Co.  
 
 12.   Charlie Hyatt, Pratt Electric     206. 953. 7261 
 
 13. Jayne Wozow, Woodinville Athletic Club   206. 427. 5012 
 
 14. A. Shawn Hicks, Attorney at Law    206. 812. 1414 



PROJECTS 
 

  
 1. North Kelsey shopping plaza: 10,000 sq. ft. building on 1 acre of land Monroe, 

WA. Jim Langston 206. 730. 2278 
 
 2. New AllStar Fitness/ Woodinville Athletic Club: 60,000 sq. ft. building on Wood-

inville Snohomish Rd. Jayne Wozo, President 206. 447. 5012 
 
 3.  Purchased the New Headquarters for Clearwater Spas Inc.  Woodinville. The 

building is 70,000 sq. ft. on 5 acres of land. ROI also leased another location for 
Clearwater Spas Inc.  Bellevue, WA on Northrop which is 7,000 sq. ft. building. 

 
 4. Buildings were identified due to ROI and leases were confirmed for new locations 

of  Pier One Imports, including: East Spokane, Issaquah, Lynnwood, North Spo-
kane, Redmond, and Tacoma Mall. Each building is 9,000 sq. ft. 

 
 5. ROI purchased 2 acres of land for New Headquarters of  The Woodinville Fire And 

Life Safety District 31. The Building is 20,000 sq. ft. located on Woodinville-
Snohomish Rd. 

 
 6. Federal Home Loan Association, SeaTac; Membership of 25 banks in Washington. 
 
 7. New headquarters for Print West Inc. were facilitated by ROI, Woodinville 35,000 

sq. ft. building on 2 ½ acres of land. 
 
 8. ROI identified and arranged leases for Kid’s Country Inc ., locations including: Au-

burn, Maple Valley, Normandy Park, South Everett, and Woodinville. Each building 
is 9,600 sq. ft. 

 
 9. Purchased the Surprise Lake Professional Medical Building, Milton WA. 30,000 

sq. ft. building. 
 
 10. Acquired, leased, and managed the Airport Place Building , SeaTac, WA/ office 

building. This property sits on 1 ½ acres of land and the building size is 25,000 sq. 
ft. 

 
11.   ROI sold the Knoll Lumber stores located at: Kenmore, Mill Creek, Snohomish, and            

Mill Creek, WA. The buildings and land equal 300,000 sq. ft.  
 
12. Sold the old Woodinville Fire Station at 19900 NE 144th for the Woodinville Fire 

and Life Safety. The building is 90,000 sq. ft. and the land is 130,680 sq. ft  



13. ROI negotiated a 50 year lease between King County Metro, the tenant and St. 
Vincent De Paul, the landlord for $11,000,000 revenue. 

 
 14. Established a 10 year lease for improved Headquarters for the Union of Airline Pi-

lots Association, SeaTac, WA. 
 
 15. Purchased a 46,000 sq. ft. High Tech Warehouse out of bankruptcy located at 

Woodinville-Snohomish Rd. and 190th NE Woodinville. 
 
 16. ROI assisted in developing 12 acres for new leased Headquarters at the old Woodin-

ville Fire Station for Sierra Construction Industries, Woodinville, WA 
 
 17. Facilitated a new manufacturing plant for Snoqualmie Gourmet Ice Cream 

Maltby, WA 
 
  
 18. ROI leased a 365,000 sq. ft. property located at 2001 6th Ave. in downtown Seattle 

as a Westin Office Building. ROI worked for Richard Hadley and Al Clise Sr. In 
addition, the property was pre-leased for construction financing and ROI finished 
leasing to 100%. 

 
 19. The 320,000 sq. ft.  6th and Pike Office Building was pre-leased for construction 

financing for John Graham Jr. 
 
 20. ROI remodeled the Ballinger Village Shopping Center, a 94,000 sq. ft. inner city 

shopping center located at Ballinger Way, 205th, and I-5. 
 
 21. A 30,000 sq. ft. property in the Westin Building is being leased for 10 years to the 

Department of Forestry because of ROI’s  connections between the two. 
 
 22. ROI also enabled the Drug Enforcement Agency to retain a 10 year lease at the 

Airport Place Building  in SeaTac, WA. 

 
 

PROJECTS (CONTINUED) 



ROI  DEVELOPED  
 

 SHOPPING CENTERS 
 
  
  

 A. Ross Plaza in Silverdale, WA. This property is a 54,000 sq. 
ft. “Off Price Center” directly across from the Kitsap Re-
gional Mall. The anchor tenant is Ross Dress for Less 

 
 B. Powell Street Station is a 138,000 sq. ft. property located at 

82nd and Powell St. in Portland, OR. Anchor tenants include: 
Food for Less and the first Hollywood Video owned by 
Mark Waddles which kicked off his multi-million dollar su-
per chain of video stores. 

 
 C. Twin City Center located in the Longview/ Kelso area is a 

146,000 sq. ft. grocery anchored shopping center. The An-
chor tenant Associated Grocers is conveniently centered at 
the five major arterial roads that join Kelso and Longview. 

 
 D. Cascade Commons is established in Hood River, Oregon 

the “windsurfing” capital of the world. Barbara Nelson, 
Owner of ROI Commercial Real Estate, took a run down 
mobile home park located at the 1st exit off of interstate 84 
on Cascade Boulevard and renovated it into a 117,000 sq. ft. 
shopping center. Anchor tenants of this shopping center in-
clude: Safeway, Marketplace, and Rite-Aid Drugs. Four 
years later, Wal-Mart was built directly across the street. 







The Law of Real Estate Agency 
 
 This pamphlet describes your legal rights in dealing with a real estate broker or salesperson. 
 
 Please read it carefully before signing any documents. 
 
 The following is only a brief summary of the attached law. 
 
 SECTION 1. Definitions. Defines the specific terms used in the law. 
 
 SECTION 2. Relationships Between Licensees and the Public. States that a licensee who works 
with a buyer or tenant represents that buyer or tenant -- unless the licensee is the listing agent, a 
seller's subagent, a dual agent, the seller personally or the parties agree otherwise. Also states that 
in a transaction involving two different licensees affiliated with the same broker, the broker is a 
dual agent and each licensee solely represents his or her client - unless the parties agree in writing 
that both licensees are dual agents. 
 
 SECTION 3. Duties of a Licensee Generally. Prescribes the duties that are owed by all licen-
sees, regardless of who the licensee represents. Requires disclosure of the licensee's agency rela-
tionship in a specific transaction. 
 
 SECTION 4. Duties of a Seller's Agent. Prescribes the additional duties of a licensee represent-
ing the seller or landlord only. 
 
 SECTION 5. Duties of a Buyer's Agent. Prescribes the additional duties of a licensee represent-
ing the buyer or tenant only. 
 
 SECTION 6. Duties of a Dual Agent. Prescribes the additional duties of a licensee representing 
both parties in the same transaction, and requires the written consent of both parties to the licen-
see acting as a dual agent. 
 
 SECTION 7. Duration of Agency Relationship. Describes when an agency relationship begins 
and ends. Provides that the duties of accounting and confidentiality continue after the termination 
of an agency relationship. 
 
 SECTION 8. Compensation. Allows brokers to share compensation with cooperating brokers. 
States that payment of compensation does not necessarily establish an agency relationship. 
Allows brokers to receive compensation from more than one party in a transaction with the       
parties' consent. 
 
 SECTION 9. Vicarious Liability. Eliminates the common law liability of a party for the conduct 
of the party's agent or subagent, unless the agent or subagent is insolvent. Also limits the liability 
of a broker for the conduct of a subagent associated with a different broker.  



SECTION 10. Imputed Knowledge and Notice. Eliminates the common law rule that notice to or 
knowledge of an agent constitutes knowledge to or knowledge of the principal. 
 
SECTION 11. Interpretation. This law replaces the fiduciary duties owed by an agent to a princi-
pal under the common law, to the extent that it conflicts with the common law.  
 
 Sec. 1. Defamations Unless the context clearly requires otherwise, the definitions in this section 
apply throughout this chapter. 
(1) "Agency relationship" means the agency relationship created under this chapter or by written 
agreement between a licensee and a buyer and/or seller relating to the performance of real estate 
brokerage services by the licensee. 
(2) "Agent" means a licensee who has entered into an agency relationship with a buyer or seller. 
(3) "Business opportunity" means and includes a business, business opportunity, and goodwill of 
an existing business, or anyone or combination thereof. 
(4) "Buyer" means an actual or prospective purchaser in a real estate transaction, or an actual or 
prospective tenant in a real estate rental or lease transaction, as applicable. 
(5) "Buyer's agent" means a licensee who has entered into an agency relationship with only the 
buyer in a real estate transaction, and includes subagents engaged by a buyer's agent. 
(6) "Confidential information" means information from or concerning a principal of a licensee 
that: 
(a) Was acquired by the licensee during the course of an agency relationship with the principal; 
(b) The principal reasonably expects to be kept confidential; 
(c) The principal has not disclosed or authorized to be disclosed to third parties; 
(d) Would, if disclosed, operate to the detriment of the principal; and (e) The principal personally 
would not be obligated to disclose to the other party. 
(7) "Dual agent" means a licensee who has entered into an agency relationship with both the 
buyer and seller in the same transaction. 
(8) "Licensee" means a real estate broker, associate real estate broker, or real estate salesperson, 
as those terms are defined in chapter 18.85 RCW. 
(9)"Material fact" means information that substantially adversely affects the value of the property 
or a party's ability to perform its obligations in a real estate transaction, or operates to materially 
impair or defeat the purpose of the transaction. The fact or suspicion that the property, or any 
neighboring property, is or was the site of a murder, suicide or other death, rape or other sex 
crime, assault or other violent crime, robbery or burglary, illegal drug activity, gang-related activ-
ity, political or religious activity, or other act, occurrence, or use not adversely affecting the 
physical condition of or title to the property is not a material fact.  
(10) "Principal" means a buyer or a seller who has entered into an agency relationship with a    
licensee. 
(11) "Real estate brokerage services" means the rendering of services for which a real estate li-
cense is required under chapter 18.85 RCW. 
(12) "Real estate transaction" or "transaction" means an actual or prospective transaction involv-
ing a purchase, sale, option, or exchange of any interest in real property or a business opportunity, 
or a lease or rental of real property. 
For purposes of this chapter, a prospective transaction does not exist until a written offer has been 
signed by at least one of the parties. 



(I 3) "Seller" means an actual or prospective seller in a real estate transaction, or an actual or pro-
spective landlord in a real estate rental or lease transaction, as applicable. 
(14)"Seller's agent" means a licensee who has entered into an agency relationship with only the 
seller in a real estate transaction, and includes subagents engaged by a seller's agent. 
(15)"Subagenf' means a licensee who is engaged to act on behalf of a principal by the principal's 
agent where the principal has authorized the agent in writing to appoint subagents. 
 
 See. 2. Relationships Between Licensees and the Public. 
(1) A licensee who performs real estate brokerage services for a buyer is a buyer's agent unless 
the: 
(a) Licensee has entered into a written agency agreement with the seller, in which case the licen-
see is a seller's agent; 
(b) Licensee has entered into a sub agency agreement with the seller's agent, in which case the 
licensee is a seller's agent; 
(c) Licensee has entered into a written agency agreement with both parties, in which case the li-
censee is a dual agent; 
(d) Licensee is the seller or one of the sellers; or ( e) Parties agree otherwise in writing after the 
licensee has complied with section 3(1)(f) of this act. 
(2) In a transaction in which different licensees affiliated with the same broker represent different 
parties, the broker is a dual agent, and must obtain the written consent of both parties as required 
under section 6 of this act. In such a case, each licensee shall solely represent the party with 
whom the licensee has an agency relationship, unless all parties agree in writing that both licen-
sees are dual agents. 
(3) A licensee may work with a party in separate transactions pursuant to different relationships, 
including, but not limited to, representing a party in one transaction and at the same time not rep-
resenting that party in a different transaction involving that party, if the licensee complies with 
this chapter in establishing the relationships for each transaction. 
 
 See. 3. Duties of a Licensee Generally. 
(1) Regardless of whether the licensee is an agent, a licensee owes to all parties to whom the li-
censee renders real estate brokerage services the following duties, which may not be waived: 
(a) To exercise reasonable skill and care; 
(b) To deal honestly and in good faith; 
c) To present all written offers, written notices and other written communications to and from ei-
ther party in a timely manner, regardless of whether the property is subject to an existing contract 
for sale or the buyer is already a party to an existing contract to purchase; 
(d) To disclose all existing material facts known by the licensee and not apparent or readily ascer-
tainable to a party; provided that this subsection shall not be construed to imply any duty to in-
vestigate matters that the licensee has not agreed to investigate; 
(e) To account in a timely manner for all money and property received from or on behalf or either 
party; (f) To provide a pamphlet on the law of real estate agency in the form prescribed in section 
13 of this chapter to all parties to whom the licensee renders real estate brokerage services, before 
the party signs an agency agreement with the licensee, signs an offer in a real estate transaction 
handled by the licensee, consents to dual agency, or waives any rights under section 2(1)(e), 
4(1)(e), 5(1)(e), 6(2)(e) or 6(2)(f) of this act, whichever occurs earliest;  



and (g) To disclose in writing to all parties to whom the licensee renders real estate brokerage ser-
vices, before the party signs an offer in a real estate transaction handled by the licensee, whether 
the licensee represents the buyer, the seller, both parties, or neither party. The disclosure shall be 
set forth in a separate paragraph entitled "Agency Disclosure" in the agreement between the buyer 
and seller or in a separate writing entitled "Agency Disclosure". 
(2) Unless otherwise agreed, a licensee owes no duty to conduct an independent inspection of the 
property or to conduct an independent investigation of either party's financial condition, and owes 
no duty to independently verify the accuracy or completeness of any statement made by either party 
or by any source reasonably believed by the licensee to be reliable. 
 
 See. 4. Duties of a Seller's Agent. 
(I) Unless additional duties are agreed to in writing signed by a seller's agent, the duties of a seller's 
agent are limited to those set forth in section 3 of this act and the following, which may not be 
waived except as expressly set forth in (e) of this subsection: 
(a) To be loyal to the seller by taking no action that is adverse or detrimental to the seller's interest 
in a transaction; 
(b) To timely disclose to the seller any conflicts of interest; 
(c) To advise the seller to seek expert advice on matters relating to the transaction that are beyond 
the agent's expertise; 
(d) Not to disclose any confidential information from or about the seller, except under subpoena or 
court order, even after termination of the agency relationship; and (e) Unless otherwise agreed to in 
writing after the seller's agent has complied with section 3(1)(f) of this act, to make a good faith 
and continuous effort to find a buyer for the property; except that a seller's agent is not obligated to 
seek additional offers to purchase the property while the property is subject to an existing contract 
for sale. 
(2) (a) The showing of properties not owned by the seller to prospective buyers or the listing of 
competing properties for sale by a seller's agent does not in and of itself breach the duty of loyalty 
to the seller or create a conflict of interest. 
(b) The representation of more than one seller by different licensees affiliated with the same broker 
in competing transactions involving the same buyer does not in and of itself breach the duty of loy-
alty to the sellers or create a conflict of interest. 
 
 Sec. 5. Duties of a Buyer's Agent. 
(I) Unless additional duties are agreed to in writing signed by a buyer's agent, the duties of a buyer's 
agent are limited to those set forth in section 3 of this act and the following, which may not be 
waived except as expressly set forth in (e) of this subsection: 
(a) To be loyal to the buyer by taking no action that is adverse or detrimental to the buyer's interest 
in a transaction; 
(b) To timely disclose to the buyer any conflicts of interest; 
(c) To advise the buyer to seek expert advise on matters relating to the transaction that are beyond 
the agent's expertise; 



(d) Not to disclose any confidential information from or about the buyer, except under subpoena 
or court order, even after termination of the agency relationship; and (e) Unless otherwise agreed 
to in writing after the buyer's agent has complied with section 3(1)(f), to make a good faith and 
continuous effort to find a property for the buyer; except that a buyer's agent shall not be obli-
gated to: (i) Seek additional properties to purchase while the buyer is a party to an existing con-
tract to purchase; or (ii) show properties as to which there is no written agreement to pay compen-
sation to the buyer's agent. 
(2) (a) The showing of a property in which a buyer is interested to other prospective buyers by a 
buyer's agent does not in and of itself breach the duty of loyalty to the buyer or create a conflict of 
interest. 
(b) The representation of more than one buyer by different licensees affiliated with the same bro-
ker in competing transactions involving the same property does not in and of itself breach the 
duty of loyalty to the buyers or create a conflict of interest. 
 
Sec. 6. Duties of a Dual Agent. 
(I) Notwithstanding any other provision of this chapter, a licensee may act as a dual agent only 
with the written consent of both parties to the transaction after the dual agent has complied with 
section 3(1)(f) of this act, which consent must include a statement of the terms of the compensa-
tion. 
(2) Unless additional duties are agreed to in writing signed by a dual agent, the duties of a dual 
agent are limited to those set forth in section 3 of this act and the following, which may not be 
waived except as expressly set forth in (e) and (f) of this subsection; 
(a) To take no action that is adverse or detrimental to either party's interest in a transaction; 
(b) To timely disclose to both parties any conflicts of interest; 
(c) To advise both parties to seek expert advice on matters relating to the transaction that are be-
yond the dual agent's expertise; 
(d) Not to disclose any confidential information from or about either party, except under sub-
poena or court order, even after termination of the agency relationship; 
(e) Unless otherwise agreed to in writing after dual agent has complied with section 3(1)(f) of this 
act, to make a good faith and continuous effort to find, a buyer for the property; except that a dual 
agent shall not be obligated to seek additional offers to purchase the property while the property is 
subject to an existing contract for sale; and (f) Unless otherwise agreed to in writing after the dual 
agent has complied with section 3(1 )(f) of this act, to make a good faith and continuous effort to 
find a property for the buyer; except that a dual agent shall not be obligated to: (i) Seek additional 
properties to purchase while the buyer is a party to an existing contract to purchase; or (ii) show 
properties as to which there is no written agreement to pay compensation to the dual agent. 
(3) (a) The showing of properties not owned by the seller to prospective buyers or the listing of 
competing properties for sale by a dual agent does not in and of itself constitute action that is ad-
verse or detrimental to the seller or create a conflict of interest. 
(b) The representation of more than one seller by different licensees affiliated with the same bro-
ker in competing transactions involving the same buyer does not in and of itself constitute action 
that is adverse or detrimental to the sellers or create a conflict of interest. 
(4) (a) The showing of property in which a buyer is interested to other prospective buyers or the 
presentation of additional offers to purchase property while the property is subject to a transaction 
by a dual agent does not constitute action that is adverse or detrimental to the buyer or create a 
conflict of interest. 



(b) The representation of more than one buyer by different licensees affiliated with the same bro-
ker in competing transactions involving the same property does not in and of itself constitute ac-
tion that is adverse or detrimental to the buyer or create a conflict of interest. 
 
 See. 7. Duration of Agency Relationship. . 
(1) The agency relationships set forth in this chapter commence at the time that the licensee un-
dertakes to provide real estate brokerage services to a principal and continue until the earliest of 
the following; 
(a) Completion of performance by the licensee; 
(b) Expiration of the term agreed upon by the parties; or (c) Termination of the relationship by 
mutual agreement of the parties. 
(d) Termination of the relationship by notice from either party to the other. However, such a ter-
mination does not affect the contractual rights of either party. 
(2) Except as otherwise agreed to in writing, a licensee owes no further duty after termination of 
the agency relationship, other than the duties of: 
(a) Accounting for all moneys and property received during the relationship; and (b) Not disclos-
ing confidential information. 
 
 See. 8. Compensation. 
(1) In any real estate transaction, the broker's compensation may be paid by the seller, the buyer, a 
third party, or by sharing the compensation between brokers. 
(2) An agreement to pay or payment of compensation does not establish an agency relationship 
between the party who paid the compensation and the licensee. 
(3) A seller may agree that a seller's agent may share with another broker the compensation paid 
by the seller. 
(4) A buyer may agree that a buyer's agent may share with another broker the compensation paid 

by the buyer. 
(5) A broker may be compensated by more than one party for real estate brokerage services in a 
real estate transaction, if those parties consent in writing at or before the time of signing an offer 
in the transaction. 
(6) A buyer's agent or dual agent may receive compensation based on the purchase price without 
breaching any duty to the buyer. 
(7) Nothing contained in this chapter negates the requirement that an agreement authorizing or 
employing a licensee to sell or purchase real estate for compensation or a commission to be in 
writing and signed by the seller or buyer. 
 
 See. 9. Vicarious Liability. 
(1) A principal is not liable for an act, error, or omission by an agent or subagent of the principal 
arising out of an agency relationship: 
(a) Unless the principal participated in or authorized the act, error, or omission; or (b) Except to 
the extent that: (i) The principal benefited from the act, error, or omission; and (ii) the court deter-
mines that it is highly probable that the claimant would be unable to enforce a judgment against 
the agent or subagent. 
 



(2) A licensee is not liable for an act, error, or omission 'of a subagent under this chapter, unless 
the licensee participated in or authorized the act, error, or omission. This subsection does not limit 
the liability of a real estate broker for act, error, or omission by an associate real estate broker or 
real estate salesperson licensed to that broker. 
 
 See. 10. Imputed Knowledge and Notice. 
(1) Unless otherwise agreed to in writing, a principal does not have knowledge or notice of any 
facts known by an agent or subagent of the principal that are not actually known by the principal. 
(2) Unless otherwise agreed to in writing, a licensee does not have knowledge or notice of any 
facts known by a subagent that are not actually known by the licensee. This subsection does not 
limit the knowledge imputed to a real estate broker of any facts known by an associate real estate 
broker or real estate salesperson licensed to such broker. 
 
 Sec. 11. Interpretation. 
This chapter supersedes only the duties of the parties under the common law, including fiduciary 
duties of an agent to a principal, to the extent inconsistent with this chapter. The common law 
continues to apply to the parties in all other respects. This chapter does not affect the duties of a 
licensee while engaging in the authorized or unauthorized practice of law as determined by the 
courts of this state. 
This chapter shall be construed broadly. 
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